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LOUISIANA USED MOTOR VEHICLE COMMISSION

STATE OF LOUISIANA

REGULAR MEETING

FEBRUARY 17, 2020

BEGINNING AT 9:30 A.M.

3132 VALLEY CREEK

BATON ROUGE, LOUISIANA

REPORTED BY:

             BETTY D. GLISSMAN, CCR 
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APPEARANCES:

CHAIRMAN:
MR. JOHN POTEET

COMMISSIONERS PRESENT:
MR. JEFFEREY BRITT

MR. RICKY DONNELL  

MR. STEPHEN OLAVE 

MR. HENRY "DARTY" SMITH

MR. DINO TAYLOR

MR. RICHARD WATTS

  

REPRESENTING THE LOUISIANA USED MOTOR

VEHICLE COMMISSION:

ROBERT W. HALLACK, ESQUIRE
HALLACK LAW OFFICE
13007 JUSTICE AVENUE
BATON ROUGE, LOUISIANA  70816

SHERI MORRIS, ESQUIRE
DAIGLE, FISSE & KESSENICH, PLC
8480 BLUEBONNET BOULEVARD, SUITE F
BATON ROUGE, LOUISIANA  70810 
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ALSO PRESENT:

MS. KIM BARON

MR. DEREK PARNELL 

MS. MONA ANDERSON

MS. TONYA BURKS

MS. JEWEL HATFIELD
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(Pledge of Allegiance.)  

MR. POTEET:

Roll call.  

MS. BARON:

John Poteet?  

MR. POTEET:

Here.

MS. BARON:

George Floyd?

MR. FLOYD:

(No response.)

MS. BARON:

Tony Cormier?  

MR. CORMIER:

(No response.)

MS. BARON:

Matt Pederson?

MR. PEDERSON:

(No response.)

MS. BARON:

Mr. Watts?

MR. WATTS:

Here.

MS. BARON:

Steve Olave?
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MR. OLAVE:

Here.

MS. BARON:

Ricky Donnell?

MR. DONNELL:

Here.

MS. BARON:

Darty Smith?

MR. SMITH:

Here.  

MS. BARON:

Dino Taylor?  

MR. TAYLOR:

Here.

MS. BARON:

And Jefferey Britt?

MR. BRITT:

Here.

MS. BARON:

Mr. Chairman, we have a quorum. 

MR. POTEET:

Thank you.  Anyone here today for 

public comments?  

MS. BARON:

There is not.  
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MR. POTEET:

I would like to make an amendment to 

the agenda.  I make a proposal that we move 

general discussion up to before the financial 

matters.  

MS. BARON:

That's who's not here yet.  

MR. POTEET:

Ignore that.  Adoption and approval 

of the minutes.  I hope everybody had a chance 

to read the minutes.  If there are no changes, 

we need a motion. 

MR. DONNELL:

I make a motion.  

MR. SMITH:

I second. 

MR. POTEET:

Second Darty.

All in favor, say, "Aye."

(All "Aye" responses.)

MR. POTEET:

Any opposed?  

(No response.)

MR. POTEET:

All right.  That carries.  
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All right.  So we'll carry on with 

the agenda as planned.  We'll do the financial 

report.  Mona.  

MS. ANDERSON:

All right.  If you'll turn in your 

binders to the financial statements for the 

month ending January 31, 2020.  On page 1, the 

statement of net position, the operating 

account balance at the end of January was 

$2,492,156.  The fines accounts receivable were 

$537,565.  The current liabilities, the total 

is on page 2.  The total liabilities were 

$95,901, which is a normal amount.  The 

long-term liabilities decreased, because we 

moved -- the 2020 deferred revenues became 

fully earned and were transferred to the 

revenue codes effective January 1st.  So the 

total long-term liabilities and deferred 

inflows were $4,665,666.  

Turning on to the statement of 

revenues, expenses, and changes in net position 

on pages 3 through 5.  The year-to-date 

revenues were $1,470,060.  On page 4, the 

salaries and related benefits were higher than 

the previous year.  The remainder of the 
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year-to-date expenses were only slightly higher 

and the total increase in expenses was $59,657.  

On page 5, the year to date change in 

net position was $663,540 compared to $292,488 

last year.  On page 6 is the four-year revenue 

comparison.  And there's a report and a chart 

and you can see that -- by the chart that the 

revenues are lower in most of the fee types 

shown for the same district that renewed in 

that prior year -- I'm sorry, in 2017/'18.  The 

only exception is, of course, the salesperson 

revenue, which was increased due to the changes 

in the OMV requirements.  Page 8 is the number 

of licenses year to date.  And, again, you can 

see that the sales licenses definitely 

increased.  

The certificate of deposit report is 

on page 9.  There were two, B1 Bank and one 

Chase CD that matured in January.  The B1 Bank 

interest decreased from 2.37 to 1.75 and the 

Chase CD decreased from 1.96 to 1.03.  On page 

10, the accounts receivable hearings report, 

$10,600 in fines were assessed in January and 

$14,200 in fines were collected.  The balance 

on January 31st was $537,565, the majority of 
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which is in -- at the Attorney General for 

collection.  

And so unless there are any 

questions, Mr. Chairman, that concludes my 

report on the January financials.  

MR. POTEET:

Does anybody have any questions?  

MR. OLAVE:

Just remind me, Ms. Mona.  The stuff 

that's been returned -- or referred to the 

Attorney General, when does that come off of 

our books?  

MS. ANDERSON:

Generally, at audit, we pick a 

portion of them and write them off, you know, 

the older accounts.  And we do a write-off at 

that time.  Now, that does not mean that if 

they collect it, that we couldn't still put it 

back on the books and collect.  That happened 

with the Shawn Calvit account.  He -- we had 

written it off, but he is now paying it, so.  

MR. OLAVE:

We assumed that again as a receivable 

after that?  

MS. ANDERSON:
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Yes.  We put that back on the account 

and it was a sizable amount.  So the Michael 

Laue account was the same way, only he sort of 

disappeared after they got the first payment.  

And so they have to go back to court and get a 

new -- he changed bank accounts.  They have to 

go back to court and get a new judgment.  

Is that how it works, Sheri?  

MS. MORRIS:

Yes. 

MR. HALLACK:

A new judgment, no. 

MS. MORRIS:

Well, not a new judgment, but a new 

seizure notice. 

MR. OLAVE:

Just because it was specific for that 

bank account, I guess?  

MS. MORRIS:

Perhaps. 

MR. POTEET:

It depends on how it's written up, 

right?  

MS. MORRIS:

Right.  That account might not have 
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existed at the time of the order or something 

like that.  

MR. OLAVE:

Thank you.  

MR. POTEET:

All right.  I'll entertain a motion 

to --

MR. OLAVE:

I make a motion.  

MR. POTEET:

Mr. Olave. 

MR. SMITH:

I'll second.  

MR. POTEET:

Second from Darty.

All in favor, say, "Aye."

(All "Aye" responses.)

MR. POTEET:

Any opposed?

(No response.)

MR. POTEET:

Back to our agenda, okay.  So the 

next thing is PCC Auto Brokers.  Are they here?  

MS. BARON:

No, sir.  They're not here. 



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

12

MR. POTEET:

We will move on to ratification of 

imposed penalties.  Derek.  

MR. PARNELL:  

Commissioners, you'll find in your 

packet a chart that illustrates the licensees 

that were in violation of state law.  These 

cases have been investigated and I have 

determined that the public interest can be 

served without further administrative 

proceeding.  And, thus, civil penalties were 

imposed.  I will announce the names of the 

dealers that were imposed civil penalties for 

the record.  

Do we have anyone representing any of 

these dealers?  

MS. BARON:

We do not. 

MR. PARNELL:  

All right.  I will read them.  

Christopher Douresseaux, doing business as, 

CJ's Auto Repair and Wrecker Service, from 

Rayne, Louisiana, fine amount was $1,200.  Omar 

Y. Tobeh, doing business as, Top Cars Auto 

Sales, from Carencro, Louisiana, fine amount, 
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$1,950.  HD Pay Here Auto Sales, LLC, from 

Baton Rouge, Louisiana, fine amount is the 

$950.  Divine Autoplex, LLC, from Baton Rouge, 

Louisiana, fine amount is $600.  HD Pay Here 

Auto Sales, LLC, from Baton Rouge, Louisiana, 

fine amount is $200.  Wholesale of Baton Rouge, 

LLC, from Baton Rouge, Louisiana, fine amount 

is $550.  Wayne Doucet, doing business as, 

Wayne Doucet, from Opelousas, Louisiana, fine 

amount is $450.  Cajun Tire, LLC, doing 

business as, Goody's Garage, from Port Barre, 

Louisiana, fine amount is $400.  CarPro Auto 

Sales, LLC, from Lafayette, Louisiana, fine 

amount is $600.  Redline Motors, LLC, if you 

recall, this is the person that was on the 

ratification last month.  

You wanted me to give you an update 

on what's going on with that individual.  This 

dealer -- after 16 counts, the dealer took care 

of all the consumers.  They have their -- all 

of their titles.  He paid all the taxes, 

penalties, and interest.  Because he made all 

the consumers whole prior to any -- because he 

really assisted us throughout the process and 

made sure the consumers received their titles.
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MR. BRITT:

He did?  

MR. PARNELL:  

Yes, yes.  He was very helpful with 

the situation.  But -- so since that happened, 

I just did a fine for him.  He did make an 

appeal at that time to go on a payment plan to 

pay out the fine.  He currently has two 

payments remaining.  He was a little bit late 

on one of those payments.  So we're going to 

send a notice out to him today advising him 

that we have not yet received the payment for 

this past month.  And once he finishes those 

two payments, he will be complete with the 

$3,200 fine for payment.  

MR. BRITT:

Just two payments left?  

MR. PARNELL:  

Yes. 

MR. OLAVE:

And the titles you said have all been 

-- all the consumers have been --

MR. PARNELL:

All the consumers were made whole, 

yes. 
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MR. OLAVE:

The other follow-up question to that 

is:  There was another -- and it might be 

helpful, because my curiosity is always peaked.  

I don't know about the other Commissioners.  

But anything that has to do with non-delivery 

of title, because then we know that there's a 

consumer that's been injured in that.  So, 

maybe, an update when we do the ratifications 

if that's been solved or not. 

MR. PARNELL:  

Okay.  

MR. OLAVE:

The one I'm referring to is HD Pay 

Here Auto Sales, Kevin Dees, and I think we've 

had that -- we've had him before.  

MR. DONNELL:

We've had that name before.  

MS. BARON:

He owns ABZ as well.  

MR. OLAVE:

He owns ABZ as well.  And then there 

was one other one.  

MR. BRITT:

Has ABZ been through here before?  
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MS. BARON:

Yes.  He was through here.  

MR. OLAVE:

They're on our fine list.  

MR. WATTS:

So he's got another dealer's license 

at the same location?  

MR. PARNELL:  

No.  He doesn't have a -- not a 

dealer's license.  He has a salesperson's 

license.

MR. WATTS:

Okay.

MR. PARNELL:

He's with ABZ -- 

MR. WATTS:

ABZ.

MR. PARNELL:

-- which was at that same location.  

MS. BARON:

He closed down ABZ. 

MR. WATTS:  

HD Pay Here Auto Sales, that's --

MS. BARON:

That's still -- 
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MR. OLAVE:

Another couple questions, Derek.  On 

Terry Manuel, it says failing to submit monthly 

reports, five counts, but failing to maintain 

records, three counts.  Usually, it's just one 

count.  Is there something else there?  

MR. PARNELL:  

There must be.  If you can look up -- 

can you pull it up real quick?  

MS. BARON:

He was not licensed initially by us.  

He was licensed, but he couldn't produce them.  

MR. PARNELL:  

So he could not produce any of his 

salesperson or his dealer license to the 

investigator. 

MR. OLAVE:

It said there were several counts, 

not just -- that's all I was asking. 

MS. BARON:

Yes.

MR. POTEET:

He doesn't have them displayed.  

MR. PARNELL:

He wasn't able to produce it once the 
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investigator was out there.  

MR. OLAVE:

So three separate counts, I got you.  

The other one I'm curious about, it says 

there's one for misuse of temp tag.  That's 

Steven James Charles.  And this is a violation 

I'm not -- I'm familiar with, but I haven't 

seen too often, was providing purchaser with a 

buyer's guide.  

MR. HALLACK:

That's a new law.  It's a law that 

was passed in 2018.

MR. OLAVE:

By who?  It's always been --  

MR. HALLACK:

By us.  

MR. OLAVE:

-- it's always been an FTC rule for a 

buyer's guide.  I just didn't realize we had 

jurisdiction over that.  Because I can tell 

you, that's a stickler with me, too, because 

there are dealers that don't display them 

properly, don't have them, don't use them.  So 

if we have jurisdiction over that now -- 

MR. PARNELL:
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We have, yes.  

MR. OLAVE:

-- investigators can get busy with 

making sure that everybody, you know, complies 

with that. 

MR. HALLACK:

But it's only if the car is being 

sold as-is.  You have to display the buyer's 

guide only if the car is being sold as-is.  

MR. OLAVE:

Not to my understanding. 

MR. HALLACK:

Well, according to our law.  

MR. OLAVE:

Well, FTC rules, I believe, that you 

have to display that on anything you have that 

is retailable whether -- 

MR. HALLACK:

I'm sure with them, yes.

MR. OLAVE:

-- and then you have to list what -- 

like, if it has warranty or if the dealer is 

providing any type of warranty, there's a place 

for that.  So it's basically a statement to the 

customer of what they have or don't have as it 
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pertains to the vehicle, not just for as-is.  

That's the biggest use of it, but you're 

supposed to have them on every vehicle you have 

displayed for retail. 

MR. TAYLOR:

Right.  And I tell you why we wrote 

it that way.  You're right.  It is regulated by 

the FTC.  But the reason why we did, we were 

having trouble with dealers telling their 

customers if their cars are as-is or not, okay.  

So we used a tool that was already there versus 

making the dealer have another form.  And if 

you're going to sell an as-is car, you have to 

make them sign that as-is.

MR. OLAVE:

I got you.

MR. TAYLOR:

And that's why we wrote it that way. 

MR. OLAVE:

I agree with it.  I just hadn't seen 

it as a violation on there.  And knowing what I 

know about dealers, there's going to be a lot 

of investigatory work pertaining to that.  I'm 

just surprised, the first time I've seen that. 

MR. PARNELL:  
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That's the actual statute, how it's 

-- if you want to read it out, Kim.

MS. BARON:

"Selling a used motor vehicle either 

with a waiver or warranty or as-is without 

completing and providing to the purchaser a 

buyer's guide is required by the Federal Trade 

Commission."  

MR. TAYLOR:

Yes.  We weren't trying to regulate 

their law.  What we were trying to do is make 

sure that the dealer told the customer it was 

an as-is car.  

MR. OLAVE:

Absolutely.

MR. TAYLOR:

And, once again, that tool is already 

on the car, supposedly.  

MR. OLAVE:

Yes, yes, supposed to be.  

MR. BRITT:

I want to go back to David 

Allbritton.  Do you think he's going to pay his 

--  

MR. PARNELL:  
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Yes.  

MR. TAYLOR:

He's a really good guy.  He contacted 

us before anybody ever contacted -- before any 

of the customers contacted us.  He's doing 

everything he can to make sure everybody is -- 

BRITT:

Did he just get in a bind or did he 

get --  

MR. TAYLOR:

Just some personal issues.  But, 

anyway, he's really trying real hard to mop it 

all up.  And I would assume that this 3200 is 

going to be a little tough getting in here.  

But I believe that he'll do everything he can 

to possibly get it.

MR. DONNELL:

You may have to give him some more 

time, but I believe he'll pay.

MS. BARON:

He's only got two payments left.  

MR. PARNELL:

$1,400. 

MR. BRITT:

That's why I was saying.  I mean, I 
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figured y'all had to know him. 

MR. PARNELL:  

Yes.  He's been paying on time every 

month.  This is the first time he was a little 

bit late on his payment.  

MR. BRITT:

His intentions are in the right 

place.  

MR. POTEET:

All right.  Where were we?

MR. PARNELL:

Terrel Manuel, doing business as, 

I-49 Autoplex, Carencro, Louisiana, fine amount 

is $1,100.  Thomas D. Orr, doing business as, 

White Star Pre-owned Autos, from Lafayette, 

Louisiana, fine amount is $800.  BOM Auto, LLC, 

from Lafayette, Louisiana, fine amount is $200.  

Steven James Charles, doing business as, 

Underground Auto Sales, from St. Martinville, 

Louisiana, fine amount is $750.  C.T.I. Auto 

Sales, Incorporated, from Baker, Louisiana, 

fine amount is $700.  

Commissioners, I ask that you ratify 

the imposed civil penalties assessed.  The 

total fine amount of the civil penalties listed 
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is $13,900.  

MR. BRITT:

I make a motion.

MR. POTEET:

I have a motion.

MR. WATTS:

I second.  

MR. POTEET:

Second, Mr. Watts.

All in favor, say, "Aye."

(All "Aye" responses.)

MR. POTEET:

Any opposed?

(No response.)

MR. OLAVE:

One more follow-up question, but it 

has nothing to do with what we just approved.  

On these buyer's guides, how did we find out or 

how were we finding out that the customer 

didn't get one?  

MR. HALLACK:

Usually, they'll check the 

transaction file to see if the buyer's guide is 

in the file and whether or not the customer has 

signed one.  I think when they write a 
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violation, it's generally something else has 

gone wrong.  And then when they look at the 

file, they look to determine whether or not the 

customer has signed the buyer's guide. 

MR. POTEET:

So they look at the transaction and 

if it's an as-is, then they're going to look 

for that. 

MR. HALLACK:

Yes. 

MR. POTEET:

Yes.  That's what I would think. 

MR. HALLACK:

I don't do investigation work, but I 

have seen them come through the office where 

it's that way, where they look at a transaction 

and see that it's as-is and they look to see if 

the customer was provided with the buying 

guide. 

MR. POTEET:

I think Steve might be thinking, you 

know, if somebody ever complained.  I doubt 

most consumers would. 

MR. OLAVE:

Well, I'm just -- I mean, with the 
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volatile nature of used cars and breaking and 

things like that, you know, I'm just -- any 

type of exposure, whether -- you know, we're 

here to advocate for the consumer and for the 

dealer.  So I just see that could be a -- 

maybe, a possibility for misrepresentation or 

something. 

MS. BARON:

And the question is on the complaint 

form as well.  So if they're filing a complaint 

for something else and they see that, they can 

answer that question. 

MR. OLAVE:

Well, that's the point.  The consumer 

would usually -- if they're complaining against 

a dealer, would usually say, no, I didn't get 

something or didn't get that. 

MS. BARON:

Well, the dealer should have a copy 

in his file.  

MR. OLAVE:

That's the thing. 

MR. POTEET:

And I think that it's -- since I've 

been on the Commission, I've learned a little 
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bit over all these years, is that these things 

all kind of hook together, you know.  If the 

guy has done something wrong, he's done 

something else wrong, which means he's done 

something else wrong.  So the ones that we see 

flowing through here and especially into the 

hearings, you know.

MR. BRITT:

When you say some of these, what 

they've been written up for, that can start 

connecting the dots. 

MR. POTEET:

Yes.

MR. OLAVE:

Thank you.  

MR. POTEET:

Thanks, Steve.

Let's see.  The next thing on the 

agenda is going to be -- it's time for the 

Executive Director's report. 

MR. PARNELL:  

Really, two items that I kind of want 

to discuss.  The rule and regulation process, 

we have submitted a draft of the final approval 

for the Occupational License Review Commission.  
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The meeting is going to be held February 28th 

at 10:00 a.m. at the state capitol.  Hopefully, 

we will receive final approval at that time.  

If you remember, we went down before and spoke 

with them.  They had a concern that they didn't 

quite understand the way it was worded.  

Ms. Morris went back and adjusted the language 

on that and we resubmitted it to them.  So we 

just have to go before them once again.  And I 

don't know how in depth they're going to want 

to --

MS. MORRIS:

Just a minor clarification.  They 

wanted to know whether you could take the class 

in person or strictly online.  So we provided 

both those options, that it could be an in 

person attendance or an online attendance.  

MR. PARNELL:  

And so that should be okay. 

MS. MORRIS:

And the other thing is, they wanted 

to know whether we had to approve the fees and 

we clarified that we were approving the course. 

MR. HALLACK:

I thought that y'all had to approve 
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the fee, too.  

MS. MORRIS:

That's kind of an anti-trust issue 

that we probably don't want to get involved in.  

But it would be, you know, whether or not the 

course meets the requirements of what they're 

trying to educate our dealers on would be our 

approval process. 

MR. POTEET:

Yes.  I think we talked about the 

fees at one time and talked about, you know, 

whether we could direct somebody to charge a 

certain amount, maybe, not to exceed an amount.  

I don't remember how that was resolved.  I see 

the -- 

MS. MORRIS:

The Commission was advised that if it 

costs the provider $100 per person, if they 

projected their, you know, attendance to be a 

certain number, it would say it cost that.  And 

we told them they could only charge 90 for a 

week. 

MR. POTEET:

That they were losing money. 

MS. MORRIS:



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

30

Right.  

MR. POTEET:

It seems to me, like, if we get more 

than one provider -- 

MS. MORRIS:

Competition. 

MR. POTEET:

-- there's going to be competition.  

You know, if I go to this provider, he charged 

me 200 and this one charged me 150.  If it's 

the same approved course, I'm going to go to 

the 150, probably. 

MS. MORRIS:

Especially, if it's online.  I mean 

-- well, especially, if it's online, you can 

choose. 

MR. DONNELL:

Do you think we can put a ceiling on 

it?  

MR. POTEET:

I don't know.  It wouldn't matter to 

me.  I'd put a ceiling on it if you want. 

MR. OLAVE:

Again, I don't know if this is his 

train of thought, but if we only ended up with 
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one provider at the end of the day, then what's 

to stop them from -- 

MR. POTEET:

Charging thousands.

MR. TAYLOR:

Fear of them losing the contract the 

next year, because we said we could take it 

back at any time.  So that would be -- 

MS. MORRIS:

It is not mandatory.  

MR. POTEET:

Could we do a little research on 

that?

MR. OLAVE:

Yes.  But we take it back, and then 

who's going to do it if they've already -- I 

mean, I'm just saying -- I'm just thinking out 

loud.  

MR. POTEET:

I agree with you guys.  I just want 

to get a legal answer before we put that out 

there and fight somebody over it later down the 

line.  But if it's okay legally, I would be in 

favor of something like that.  

MR. PARNELL:
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And another item I want to let you 

know, in District 3, we haven't had a 

compliance investigator.  I did hire a 

compliance investigator to fill that position.  

He starts on February 26th.  I will bring him 

in before -- in the next Commission meeting, so 

you-all can -- he can meet you-all.  His name 

is Travis Gallow.  He was with Louisiana State 

Police for seven years.  He's coming over with 

us now.  That was all I had.  

MR. BRITT:

How old of a fellow is he?  

MS. BARON:

He's young. 

MR. BRITT:

His name sounds familiar.   

MR. PARNELL:  

Late thirties, maybe, early forties. 

MS. BARON:

Maybe. 

MR. POTEET:

All right.  Is there anything else we 

need to discuss?  If not, we're finished in 

almost record time. 

(No response.)
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MR. POTEET:

I'll entertain a motion to adjourn.

MR. BRITT:

I'll make a motion to adjourn.

MR. SMITH:

Second. 

(Meeting adjourned at 9:58 a.m.)
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